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The Free World will make important progress in meeting the Communists’ threat if wa ume 
derstand the techniques by which they sell an illogical philosophy and if we comprehend that 
the cold-hat alternation is b:t one of the major tools in their long-range strategy conflict. 


po are many disquieting indications that the Communists may have 
developed, or stumbled upon, an sll-inclusive or a totalitarian doctrine 
of psychological warfare. 

Perhaps the most striking characteristic of Communist propaganda i is how 
dul! and unconvincing it is. Lu arguments are not logically persuasive, and 
their presentation is commonly repellent and unatiractive. Nevertheless, 
Communiem has been able to achieve considerable suecesses, even in the in- 
tellectual demain. 

This anomaly may have explanation in the circumstance that the Com- 
munists do not at all aim to persuade the mind. Instead they seem to be 
orienting the soul: of their audience. 

If we accept this as our first hypothesis, we should asume next that the 
techniques of soul surgery should become cleareat in situations where they are 
easiest to apply. Hence, inste :d of looking far such techniques in the field of 
international diplomacy, we should expect that Communist psychological- 
warfare techniques are revealed most dramatically in the indoctrination of 
party members and in the activities commonly called “brainwashing” ce 
“brain changing.” The treatment of war and political peisoners, including 
party members, of young party recruits, and of captive populations may give 
more valuable hints about the Communists’ secret doctrine of psychological 
warfare than their purely verbal efforts in so-catled propaganda campaigns. 


Communic hold that bahevier can be manie. A 
bated through the conditioning ef refenes. “Educating” the Party Worker 


Fundamentally, Communists huld that behavior, especially the behavior of 
groups, classes, and nations, can be manipulated through the conditioning of 
reflexes. To a large extent, this theory undertics Soviet propaganda, especially 
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IS POSE Gb INGNOOBOUS i “ţie iuți and ats capture of svmhule words 
whach, so tu speak. “ring a bel As usual in the case of planners” 1 is 
not spec sie how the pranners are planned, or how the human “conditioners” 
can be conditioned. În can be deduced from th cacassian that Com. nunists 
assurue thea own ehte's freedom fram the conditioned reflex inrehanisin i 

The Corsiuunists have learned a great deal-about the inter-relutionships 
between physiology and psychology. This knowledge allows them, in their 
domestic and intraparty operations, to influence behavior through proper re g- 
ulation of work, food, and leisure. In other words, they approach the mind 
through the body, The Communists appear to be consciously employing 
methods for inducing psychological disturb inces in iving organisms. By de- 
liberate manipulation of stimuli, the desire for independent action, or the 
“freedom urge,” is weakened or extinguished and neurotic behavior induced. 

The artificial creation of insanity- -a device which the Communists have 
applied to their prisoners by subjecting them ta various forms of “invisible 
torture" such as uncertainty, fear, sleepieasness, strong light effects, and knecl- 
ing or standing--may not lend itself to the treatment of large numbers of 
people. However, unpredictable behavior, the acceleration and calening of 

_ disturbances and crises, alternations between amiles anc growls, i.¢., variable 
creations and relcases of fear, and the maintenance of tension in perpetuity 
may induce quasi-neurotic behavior, increase the values of the “signal,” and 
facilitate the acceptance of new word-signals. By interfering with family life 
and placing major emphasis on public ecucation of infants, the father image 
is vested in an external and non-human entity, the state, or the party. This 
method of rearing children probably induces them to become more sub- 
missive to higher authority; it undoubtedly aims at restricting the sphere of 
private life and conceivably alters the emotional structure. 

The Soviets make sure that the human herd obeys the “signals” of authority, 
while individual consciousness, emotionality, and initiative remain under- 
developed. Relegation of sex and other types of affection to minor and 
regressive roles is expected to induce “sublimation” through productive work 
and party chores. This particular technique is employed to transform human 
beings into mere cogs within a gigantic machine. 

The Communists adopted, although not for curative purposes, the basic 
techniques of psychoanalysis, in particular the psychoanalytic interview. The 
paychoanalytic interview between physician and patient obvio'uly would be 
impractical if patients were to be treated in large numbers. Hence the Com- 
munists have developed more streamlined methods that allow the mass pro- 
duction, nat of cures, but of “complexes and “traumas.” These techniques 
include the compulsory writing of diaries, autobiographies, and histories of 
one’s thought development; of oral interviews with party members; of hearings 
before organizational and ideological commissions and the political police; 
and of public “confessions.” 

These interviews, frequently repeated, inculcate in the “patient” feelings of 
error, guilt, shame, and fear, as well as desires for repentance and revenge— 
and provide the party with powerful levers af blackmail. This process aims to 
weaken the patient's conscience, to increase his will to obey and believe, 
stimulate his survival instincts, and augment his pliability for pasty purposes. 

Whenever the Communists succeed in convincing people that they are a 
sort of incarnation of humanity's social conscience and that they are history's 
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anointed arbiters of any action undertaken by nan-Comonunisu, a person will 
tend to be apologetic about any doubts he barbora concerning Gomrouniem. 
Opposition to or deviation from Communism is tantamount te a negation of 
mankind's loftiest ideals and of mankind's inevitable future. 

The Communinta ery to exploit, negatively and positively, à person's rela- 
tionship to communities such as his family. in chis connection they have 
adopted or reinvented, in their own fashion, the inferiority complex and the 
power urge. They evoke in the “patient” various feelings of insufficiency, thus 
hoping to stimulate hina into comperaatory action that would satisfy hia power 
cravings and those of the party. 

While the therapist seek to eliminate the sources of troutie, the Communit 
peychological manipulator works toward the destruction of the self-reliant 
personality. To employ modern terme, he tics his hand at “brainwashing.” 
Ones this operation haz been completed, a supplementwy activity, “brain 
changing,” must be undertakes, The brain în empiied of wwundane thought, 
while simultenenuly and wherever possible the body is weakenad and the 
senatus drives are subdued by fatigue, hunger, deprivation, asul anguish. The 
mind enters 2 nate of receptivity and analtation, At this point, thoughts, idea, 
symbols, and emotiona--ir short, “visona”—are put into the cleansed mind, | 
The “patent” "who may be a member of a Weatera Commnuniat party or a 
student at a party “university” —is invited to Jemen by rote some of the baste 
texts of the Communist literacure. He is anked to write down the various 
thoughes he considera right, end te apply the doctrine to current and concrete 
iseues, He may even be asked to participate in conspiratorial activities and to 
commit hinwelf through acts of immorality, which may range all ef the way 
from informing and spying to the betrayal of one’s parents, from lending a 
lynching perty to straight murder. The propositions of the doctrina must be 
attached ia tii person ny extreme emotions. Wherever poasibie, thls process fa 
eased by public discussions, such aa “democratic critici," confession, trials, 
etc., which may induce trance or, conversely, “hardening” af the soul. 

The Communists extensively employ hypnotic end suggestive techniques 
The student is urged to tell himoelf, often by mechanical repetitie, thac be 
is becoming a better Communist, that he în cuteing himeelf house from all the 
black shadows of the past, and that he desires to sacrifice himeclf to the cause, 
The “patients” themselves, while learning and acquiring the proper reflexes, 
tat aleo produce the signals to which they themecives and others must react. 
The insistence on perrot-iike repetition: is designed to harden the conditioned 
refienes, to maintain a system of mutual suggestion or hypaodls, and to “fix” 
the desicod complexes. 

A nation is more likely m win in conflict if it considers in cause te bo Just. 
While the attempt by a nation's loaders, during a conflict, to endow their 
cause with righteousness is not new, the Communists push this to the init. 
The purpose is to inculcate into the Pree World guilt feelings about resistance 
to Communion and at the same time imanunise the “Soviet peoples” with a 
sort of ideological vaccination agains any notion that Communist wars or 
aven aggressions may be something lens than emanation: of an exalted rene 
of justice. The Free World hes been infected. to some degree by bed conscience 
ae Hence, partly at feat, the often surprising paralysis of 
democratic will, . 

The social universe k braken down into such oppodng relationships no 
" clases endl strats, explotter and enpinited, clae-conscious Commune ond 
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backward elements, “comrade” and enemy, organ.zanuns and inert fo.ces, 
etc. The craving for pusuce is monopolized in the sense that, according to the 
suggestion, only the Communists ever ca. really satisiy it. Commuciara, to 
put it differently, is both a myth that fulfills the etrnal human requirement 
for avyths, aruda myth that satishes the concrete needs of orientation —it gives 
direction and purpose to a man's daily chores. 


Communist Surrogates for Religion 

The Communist drive againat religion assumes particular importance. În 
their attempts to undermine hostile societies, the Communists make every 
effort to destroy religious, ethical, and other higher motivations. They hope, 
thereby, that the preoccupation with immediate, mundane, materia and 
private interests and the destruction of apirirual reserves will create frustra- 
tions and ‘‘atomize™ society. 

As religious beliefs wane, the numbe: of possible recruits for Communiam 
tends to increase. This is s0 not only because there is a mechanical relationship 
between Communism and atheism, but, also, more significantly, because the 
human hanger for redemption and asurance must be stilied and because the 
ingrained desire for a god craves satisfaction. Communism redeems on earth 
and proclaims man te be “god.” The revolution is seen as the cructe! “relie 
gious” event that transforms man from the abject into the subject of history, 
Le., into the creator of the perfect society. 

The Communists’ most powerful weapon in their onslaught on religion is 
social criticisrn addressed ta situations of econamic hardship, oppremion, 
racial tension, delinquency, family wouble, and to shortcomings of religious 
organizations. The purpose of social criticism is to produce frustration. 
consciousness and persuade people that they cannot take such frustrations in 
their stride, let alone sublimate them by religious abnegation and hope for a 
hereafter. Instead they must overcome them by revolutionary and violent 
action, and by active sacrifice. Frusiration, let we note, is a forerunner of 
aggressivencas, capocially if aggressive impulses can be stimulared artificially. 

The Communists must find for the societies under their rule a substitute for 
religion as a foundation of mental health. They cannot dont religion, cer- 
tainly not openly, because this.would sensitize human conscience and thus 
undermine the foundations of their state and their world movement. Neither 
can they condone hedonistic tendencies or any objective, probabilistic, open- 
minded and multi-valued thinking that would jeopardize their dogmatic 
ideology and, most significantly in our context, preclude the effective appli. 
cation of psychological warfare, Communist style, Their obvious solution în, 
first, to peddle the pacudo-religion of materialistic Comnauniem; second, to 
retain the aspects of religions: faith, brotherhood, initation, salvation, re- 
demption, grace, paradise, consecration, guilt, sin, sacrifice, aconement, 
asceticism —all of which have their counterparts in the Communist ideology; 
and third, to be excessively dogmaiic about it all, 

Communist dogmaiism knows of saints and devils, incantations, Indites of 
forbidden books, self-chastisement, anathemas upon heretics, ritualism, exe 
gesis, apologetics, mytticiun and talmudism (but not of a wailing wall for the 
leaders in power), This quasi-religiousness is at the bottom of the variout 
psychoanalytic and hypnotic techniques which, without this “spiritual” foun- 
&ation, probably would not “take.” 
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Lucie is st anther way of looking at this Lo the extent that Communism 
enbracce a mdicralistic or atheistic cosmogoriy, it is religion. Li answers one 
of the basic human questions by pointing to matter, tne Laws of nature, and 
accident as the causes and meaning of the universe and, by implication, to 
true death and extinction as the future. Communism admite the existence of 
a higher power, but it assumes that power—or force—to be blind and non- 
personal. Thua, it purges religion of the concept of a higher power which is 
purposive, and it rejeces the notion of a higher power that has revealed its 
purposes in terms understandable by humans. It accepta the idea that higher 
forces are intervening in human lives, but it assumes this intervention to be 
entirely accidental and meaningless. Thus, it postulates that “science” Ey, 
give man a capability to influence the higher forces, nay, to dominate them, 
but it rejects any idea of a personal relationship of man with God. 

The dictator becomes god, the only god for that matter; and the party be- 
Comes the church. As a variant, collective leadership becomes a sort of Trinity. 
The central committee and the local leaders take care of potytheletic needs. 
The paralicle could be premed further. The point is that all the esential 
elements of religion except the Virgin Mother complex are represenped. 


Communist ferdological Asumapelens 

Fear is frequently a cause of human difficulty; it diminishes survival capa- 
bilitiea of all kinds; and it în the disintegrating factor par excellence. Thin, of 
course, is not a new discovery. It le not surprising that the Camuniats always 
have laid great strem on terror, violence, and purges, and nowadays have 
enllated the specter of nuclear war in their strategy of terror. They usually 
obtain good rezulte from military threats and movements, and from giving 
the impression that they are willing to go beyond the “brink of war.” The 
“specter” of Communism now is in the nature of a ghost in the closet. The 
specter that really haunts the world is that of a technological monmer heavily 
armed with nuclei and becilli and propelled by jets and rockets. 

However, the Communist have added an improvement 1 the age-old art 
of inducing fright. Once a phenomence ls understood and its behavior hee 
become predictable, men no longer fear it. A danger that is perceived clearly 

poulbility. Conse- 


never can know what is going to happen next; even if everything is cole now, 
the next disturbance may be of weperalicied violence. 

“Frequency modulation” in diplomacy is designed to dislocate a nation’s. 
fortitude. The technique is patterned after Hider’s pionsering attempts dewiag 
1936-1939. The ups and downs from expectations of “peace in our genera- 
tion” to fears of total war, and the frequent rearrangements between business 
aa usual and war preparodses made rational decislon-maling quite ler 
pomible, Althongh in 1939 the decision was finally made for redeance, the 
Communists apparently expect chat in the future the democratic decision will. 
be agains muclesr war. The pance-above-ail theme, punctueted sad made 
convincing ‘y war scaren, în designed to kill the cnvaclence. - 
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Communist Crowd Psychui a. 

The Communists have lise vi ced hate tows are sn tormned just by direct 
physical contacts among a mas of people, such as tite usa or demonstra: 
tiotts. fretead, crowd attitudes can be created among people why are phvsically 
isolated. It is merely necessary to arouse excesive fears, exploit à calamity, 
stimulate a panicky attitude, give signals for action against scapegoats or for 
actions with a symbolic character, and keep the majrrity of the population 
paraly: cd. One of the great objectives is to induce în all hostile groups the 
attitude of no-will, 


Communist Selection Proces 


The Communist techniques are particularly apparent în the selection of 


their party members. The process ernbodies essentially five aspects. 

_ t+-The candidate is requested to prepare extensive biographical accounts 
of hinwelf and to repeat this literary effort several umes for the purpose of 
revealing whatever personal weaknesses or strengths he might have. 

2-— The individual must show a capability of absorbing the Communist 
doctrine and at the same time eliminating non-Communist thoughts. ‘This 
result is achieved by reatricting his reading to approved Comunimist texts, by 
having him learn many of these by rote, and by keeping track, through diaries, 
of the person’s intellectual development. 

3—In accepting an individual into the party, and particularly into the 
apparatus, the Communists see to it that the party satidies all his needs for 
community and personal life. The major needa are taken care of to such an 
extent that, even if the party member should lose faith, his personel attach- 
ments would keep him in the fold. 

4— Great emphasis is placed on evoking in the member an emotions] attach 
ment to his “iron will.” He must develop an image of seif characterized by 
such ceaselessly repeated words as merciless, implacable, irreconcilable, ruth- 
jess, relenUcss, fearless, etc. 

5—The party employs the member for many chores and unsks, gisdly 
pushing him into ever more responalble and perilous ssignment. Et is on the 
basis of his behavior in tight situations, his initiative and drive as an “or. 
ganizer,” and his ability to instill clasa hatred in others, that the final evalun- 
tion of his capacity and reliability is mace. These methods arc swengthened 
considerably by more brutal forms of pressure such as the splitting up of 
families, keeping of hostages, involvement in criminal acts, and in general the 
incorporation into the party of the members entire farnily, ar, conversely, 

" the encouragement of liaisons and marriages between party members. 


Communist Communications Theory 

Within these various efforts, the modern wool of radio hes played à great 
role, although older tools such as newspapers, posiors, and books heave not 
‘been neglected. Inside the areas under Communist conwel, ali audiences are 
captive. The radios are ubiquitous and noi, and cannot be turned off. The 
purpose is to prevent independent thinking, to make sure that whatever 
message gots into a person's mind f of an approved end planned type, and 
to drown out all messages which interfere with the process of conditioning. 

Radio also is used on a Large scale in countries outside of the Iron Curtain. 
While the Communists find no captive audiences for their broadcasts, they 
have captured numerous listeners indirectly, by repeating a limited number 
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Of slogans ce ayinbngia. provoking ait aibe speakers ite rcplice sud 
arguments, prayaming and apponi ag sGluucus, and Ouakiag “news.” Counter. 
propaganda, aimed at the Cominumats, ui executed chumaily, may récnut 
followers into the Communist fold, minply because to refute it mist pack up 
Communist points The dauger they must avoid is the silent treatment. 

In their radio and conventional mas communications the Communises 
senplify and sloganize their memages, employ exaggerations, distortions, 
censationalism, human-interest stories, and scapegoats, and slant the messages 
according to situation and target. They do not hesitate to use lies. They couch 
their roenage in an authoritative style, indicating that only they know the 
amuwers, while the non-Communiss preach impractical soludens amet, in 
addition, are inferior human beings. 

Beyond this, the more or leas conventional, theugh streamlined, propagasde 
technique, the Communise: have developed three improvements: 

1—They make a distinction between agitation and propaganda, thet în, 
they address themaeives to concrete impuna and cleavages, as well es to the snore 
fundamental and enduring problema. They try to create, eapecially among 
the more intelligent audiences, an understanding of the Commundet doctrine 
as puch. At the same time they try to capitalize on the grievances sad desires 
of any group, especially of the underprivileged type, which by force of creues. 
mances is contemplating, or engaged in, same kind of rebellious action. 

2-- Par from preaching one simple goapel, and acdresing it to dhe mentally 
mom advanced, they present many different teachings ranging all the way 
from pure Connuniam via crypto and sexal~Comumanvians 90 “front doctrine 
and even synthetic ideologies for euch unlikely custoceort na rationalisn, cow 
servatives, liberal, and even anti-Comrmnaniate. Bly and large, their best target 
among the educated and sembodacared in the frustrated inecliecenal where 
scientific thought babies are under-developed, The ideal devotee of the Cou 
munit gospel în one who sacks certainty, în exsouonally attached to a prokediot 
or a pee-eetablished position, is wywilling tc verily hie preconceived notions, 
anc thee che wrong idea of objectivity. 

3 The Communists combine propaganda with organizadon. The props. 
gaticn ui their messages leads necesarity oo tee recruitment of additionel 
ranmbert, The new members, in turn, soust partici pete in the wider propage 
tion ad the faith, 

The Cocumendets make the moet of crestin all kee in only black and 
white or in elthes-or terns, without admicting the posibilicy of shading. The 
Comrmurndists employ this device in their “social criticien” of the lenperfactions 
of the free enterprise system. At the same tine, the imperfections of the Sevise 
aysters can be glowed over by painting out that the weblare of the eames ie 
dowly ineremuing. ne 

“Elther-or” thinking, however, ls less a device thac am enential ingredicat 
of Commanist thought, The Communiet think in simple elursadver, and 
Only in them, such as frlend-enemy, “who ls moa for ine be againet coe,” “coe 
ot the other system will win.” Thinking in ali-or-nothing terme (“all cop. 
tales are...) în a veriens ai chis preeckontific mode of eogientiag. > 

‘The Commenaniots are eee at all binds of remantie ond sophdesic chicanscr, 
They point out that the crigiantte af an unweloun: thought is à cappella, 
a dive of capltalion or, în any event, mot a proletarics sad omtaldy net a 
clan-constious one. Thay artiully sels coterets reality to abeoracthuns. Teen, 
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a "lase is Heated ay (hope atic ate maths cca Phe richie hai . reality 
is * determuued™ by tus belonging to one or ibe other class Phe teri, 
“capitalism,” alsa îs an abstraction, moreaver ats à generic ferm which 
covers many different ccsonomin systems. 


Specific Goals of the Communin Effort 

In summary it can be said that Communist psychological warfare aims at 
the following objectives: 

1. The creation of a pycholog.cally strong, obedient, disciplined, stead- 
fast, and iron-willed leadership core which thinks and behaves in a certain 

"way, in that way only, and in that way for a long time regardless of obstacles. 

2—The creation of a larger group of oriented propagandist who spread 

Communat notions and are instrumental in creating and maintaining a suit- 
able frame of reference imposed upon non-Communists. 

3~—-The creation in both groupe of a burning sense of hatred. 

4—Docility, discipline, and controllability of subject populations which 
must be commanded by the unoppoved will of the party leadership. 

§—The creation, in the ruling, upper, and intelectual classes of non- 
Communist societies, of frustration, confusion, pesimism, guilt, fear, de- 
featism, hopelessness, and neurosis, of lack of will, in essence the prychological 
destruction of anti-Communist leadership. 

6— The splitting of a society into many competing and mutually hosile 
groups and the sapping of the spirit of loyalty, community, mutual helpfulness, 
positive expectation, and willingness to take risks and to act. 

7—The creation and stimulation of an ali-pervading sense of fear and 
anxiety, whether it be fastened onto the dangers of nuclear war, or physical 
terror, or professional, social, and human ruin. 

8—The capture of the Gime dimension in the sense that an expectation of 
cataclysm and no-progres under capitalism is established and paired with the 
affirmed expectation that the foture belongs to Communism. 

9-—-The promise of relief from all troubles by means of an infallible as well 
as inevitable solution. 

10—'The semantic domination of intellectual, emotional, and socio-political 
life as well as the semantic control of all political argumente. 

11 —— The weakening and destruction of national consciences in the Free 
World and une inculcation of bad conscience about firm opposition te Com 
munism and the ideals usurped and distorted by it. | 

In former times, the Communists perhaps had illusions about their ability 
to convince. They expected that the great majority of all pooples would be- 
come “proletarian” in status and conscience. With these carly expectations 
gone, it seems that the Communist have adopted » more moderate but pre 
sumably more practical objective: simply to frustrate the anti-Comununist. 

‘The rationale of zigzag tactics is to cause the opponent to build up a defense 
ageing sig, and shorily before it becomes effective, to “annul” this defense 
(the term is Bulganin's) by performing n 228. Thus, the initiative is alated to 
remain in Communist hands. The West, it is boped, never will reach ite ob- 
jective successfully. As a result of the Free World's ncar failures, the Com- 
munists achieve mental and peychological ascendancy; in particular they 
prove that the stronger will is theirs. The recip: és simple: fears, guilt neurosrs, 
jack of will power, and disoriented minds for the demorracics, and fearlesnem 
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